
Network Setup

http://www.hellermann.tyton.com/about.aspx?id=3604

Step 1: Connecting the printer to the network 

1. For initial printer setup, you will need to determine the printer’s IP address. The easiest way to

do this is by connecting the printer to a computer and installing the printer driver.  To start this

process, connect the HellermannTyton brand printer to a computer using the USB cable

included with the printer.  It’s important to note that only HellermannTyton brand printers will

print using the TagPrint Xpress Solar mobile app.

2. Turn on the power to the HellermannTyton printer (TT130SMC, TT230SM, TT230SMC, TTM430,

TTM460).

3. A USB stick with the printer’s driver comes standard with each printer.  Locate the USB stick and

plug it into the computer.  Once loaded, click on the file “DiagTool_V1.54.exe.”  Select “Read”

from the bottom right corner to get information about the printer.
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4. Select “Ethernet Setup” on the left side of the Diagnostic Tool screen.
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5. Choose between “Static IP” and “DHCP”.  If using DHCP network protocol is preferred, write

down the IP address shown on the screen and jump to Step 9.  If using a static IP address,

continue to Step 6.

6. Enter an unaddressed IP address and the correct Subnet Mask.

7. Select “Set” in the bottom right corner of the Diagnostic Tool Window.

8. Close the Diagnostic Tool.

9. Connect the printer to the network using an Ethernet cable.

Please consult your IT Department as networks vary significantly from business 
to business.
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