Network Setup

http://www.hellermann.tyton.com/about.aspx?id=3604

Step 1: Connecting the printer to the network

1.

For initial printer setup, you will need to determine the printer’s IP address. The easiest way to
do this is by connecting the printer to a computer and installing the printer driver. To start this
process, connect the HellermannTyton brand printer to a computer using the USB cable
included with the printer. It’s important to note that only HellermannTyton brand printers will
print using the TagPrint Xpress Solar mobile app.

Turn on the power to the HellermannTyton printer (TT130SMC, TT230SM, TT230SMC, TTM430,
TTM460).

A USB stick with the printer’s driver comes standard with each printer. Locate the USB stick and
plug it into the computer. Once loaded, click on the file “DiagTool_V1.54.exe.” Select “Read”
from the bottom right corner to get information about the printer.


http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604

3 Diagnostic Tool = =
About
Langua Interface
’VI English vl ’V LSE - Setup |
Pririter Configuration | Fils M anager I Bitmap Font Manager | Command Tool
—Printer Function—— [~Printer Configuratiorr
[ alibrate Sersor r—Printer Infamatian : Uit
| yerion | TT2308M Version: .78 EZ
Ethernet Setup * inch = mm
Tsaup Milage ID'E‘I 83 Km Check Sum IDBDF?E50
—_— —Printer Setupr
Print Test Page Speed |2 Ribbon IDN j
Reset Printer Density |13 'l |5 Code Page 850 T
Factory Default Paper widthiurit) |37 CountyCode P01 =
Dump Text Paper Height{unit) 1.64 Head-up Sensor ON i
Igniore AUT0.BAS Media Sensor GAF hd Rieprint After Errar | M i
Configuration Page Gaplurit] IU-U2 Gap Inten. I9
—Printer Status———— Gap Offget{unit] ID'DD Bline Inten. I3
Feady Post-Prirt Action | IFF h Continuous Inten. I4
Head O I l
Pea 1 pen Cut Piece I Baud Rate %00 >
aper.Jam
Out of Paper Reference ID ID Drata Bits I8 j'
Ribbon End Enr. Direction ID j' ID j' Parity INone j'
Ribbaon Encader Err. Offset ID Stop Bitjs] |1 vl
Pause l—
Frintting S l—D
Other Error Shift 0
Get Status | Clear | Load | Save | Set | Read
LPT1 |coM1 9600,M,8,1 RTS [ [10/2/2013 4:47:44 PM

4. Select “Ethernet Setup” on the left side of the Diagnostic Tool screen.

3 Diagnostic Tool
About
Languag Interface
ﬂ English =l ’7 use v Setup |
lle Manager I Bitrnap Font Manager | Cormmand Tool
—Printer Function—— [Printer Configuratior
Cali 0 r—Frinter Infomatior Unit
< "™\ ersion F’T2308M Wersion: B.78 EZ
Ethernet Setup ) @ inch = mamn
N
FEe Milage ID.51BS K Eieek S IDBDF?EED
—_— Printer Setup
Prirtt Test Page Speed |2 Ribbon jon -]
Fieset Printer Density |13 'l |5 Code Page I850 j'
Factory Default Paper Wwidth{unit] 397 Courtry Code oo hd
Dump Text Paper Height{unit) 1.64 Head-up Sensar |OM hd
lgnore ALITO BAS Media Sensor GAP hd Reprirt After Error |OM ht
Configuration Page Gaplunit) IU-D2 Gap Imten. I9
—Frinter Status———— Gap Offset[unit) ID'DD Bline Inten. I3
Fieady Post-Print dsction | OFF h Continuous Inter. I4
Head O I I l
F':|:er JapI:n Cut Piece Baud Rate %0 >
Out of Paper Reference ID ID Data Bits I8 j"
Ribbon End Er. Direction ID j' IIJ j' Parity INone j'
Ribbon Encoder Err. Dffsat ID Stop Bilfz) |1 vl
Pause l—
Priritting S ’
Other Error Shift ID
Get Status | Clear | Load | Save | Set | Read
LPT1 |COM19600,N,8,1 RTS [ [10/2/2013 4:47:44 PM



http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604
http://www.hellermann.tyton.com/about.aspx?id=3604

5. Choose between “Static IP” and “DHCP”. If using DHCP network protocol is preferred, write
down the IP address shown on the screen and jump to Step 9. If using a static IP address,
continue to Step 6.
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Enter an unaddressed IP address and the correct Subnet Mask.

Select “Set” in the bottom right corner of the Diagnostic Tool Window.
Close the Diagnostic Tool.

Connect the printer to the network using an Ethernet cable.

0 N

Please consult your IT Department as networks vary significantly from business
to business.
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